
HOW TO DETERMINE
JOB STATUS & JOB ICONS

JOB ICON KEY

JOB STATUS COLOR CODING

ONLY
ADMIN

FEATURE

WWW.EZBZ.APPAnywhere. Anytime.

NOT YET STARTED

IN PROGRESS

COMPLETE

CANCELED

The job has logged hours and has
been marked as complete. Admins
can reactivate completed jobs.
Report* to Use: Completed Jobs by
Date/Route

The job has been canceled. Open
the job to see cancelation reason.
Report* to Use: Canceled Jobs by
Date/Route

*Some features are only available for specific plan levels. For example, reports are only
available for Silver and Gold plans. Service Items are only available on the Gold plan.

Someone has checked into the job
and may be actively working, or
may have checked out and will
return later. 
Reports* to Use: Active Jobs by
Date/Route or Users Checked In 

The job has not started yet. There
are no logged hours or users
checked in.
Report* to Use: Job Status by
Route

SERVICE ITEMS*

LOGGED HOURS/TIME

JOB TASKS

USER COMMENTS

PHOTOS

Reports* to Use: 
Total Hours by Customers

Total Hours by Team Member 
Total Hours by Customer/Date
Single Customer Hours by Date

Report* to Use: 
Job Comments by Date/Route

Report* to Use: 
Service Items by Customer/Date


